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OPPD Protection Expansion  Initial / Renewal

Existing Solutions
Surge Guard (Non-HomeServe Product) $6.99 / $6.99

Electrical Line Plus Coverage $3.99 / $5.99

Protection Expansion 
Products

Water Heater Repair & Replacement Plan* $6.49 / $12.99

Heating and Cooling System Plus Coverage* $16.99 / $33.99

Heating System Plus Tune-up Coverage* $10.49 / $20.99

Heat Pump/Cooling System Plus Coverage* $10.99 / $21.99

Ductless Heating and Cooling System Plus Coverage* $6.49 / $12.99

Home Appliance Repair Plus Coverage $39.99 / $39.99

Electrical Surge Coverage $5.99 / $5.99

Tech Protection Premier Plan $19.99 / $19.99

*The initial communication and marketing will focus on these products.

HOME PROTECTION EXPANSION
OPPD's Protection Product offering with HomeServe is expanding to provide our customer-owners with more 
comprehensive protection options. These solutions will be available starting August 13th.

OPPD.com/GetProtection



Program incentivize the design and construction of new C&I buildings to exceed code 
requirements and deliver long-term energy and demand savings for customers and OPPD

• Program launched as a pilot July 1, 2026

• Leverages “OPPD Express Energy Design Assistance (EDA)” 
software that models energy efficient options against present 
building code (IECC 2018)

• Introduced for long term energy and demand savings and to 
offset sunsetting of the LED Lighting Rebate program  

• Proven success at Mid American, Black Hills and Duke

• Dovetails into already established rebate payment and tracking 
software

• Incentives provided to the architect/engineer for designing 
additional EE options, and to the building owner at completion 
with verified energy efficiency measures installed

C&I NEW CONSTRUCTION REBATES



CUMULATIVE ENERGY EFFICIENCY SNAPSHOT 
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OPPD DSM programs have resulted in 66.77MW reduction from 2015 – 2026 YTD



DEMAND 
RESPONSE UPDATE



AMI unlocking new insights

LEVERAGING NEW TECHNOLOGY

• Prior to AMI pilot, OPPD had limited ability to see customer level performance during DR events.  

Circuit studies, industry performance averages and Edge DERMS data were used to confirm what 

was seen at the macro level. 

• AMI is unlocking individual customer performance insights and OPPD is exploring what data is 

available and how it can inform and improve programs.

• Cool Smart

• Smart Thermostat

• FlexDemand 



AMI DATA: 7/27 COOL SMART, SMART 
THERMOSTAT EVENTS

Cool Smart

• 1051 devices

• Attempted to 
weather 
normalize 7/18 
& 7/25 events

• Avg: 
0.85kW/device 

Smart Thermostat

• 431 devices

• Attempted to 
weather 
normalize 7/18 
& 7/25 events

• Est Avg: 
1.25kW/device 



7/27 FLEXDEMAND EVENT
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OPPD LMP Avg 7/27/2026

OPPD LMP Avg OPPD LMP Min OPPD LMP Max

• FlexDemand 100 called 
(2.04MW)

• FlexDemand Leased 
called (29.78MW)

• Event 2pm-7pm

• Savings Based on avg 
LMP pricing: $93,908



NAMEPLATE ACCREDITED DR 
BY PROGRAM
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PEAKERS & ACCREDITED DR
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