
05.19.26

UPDATE TO SERVICE 
REGULATIONS

Brad Underwood
Vice President & Chief Financial Officer



2

ACCESS TO OPPD 
EQUIPMENT 



3

ACCESS TO OPPD EQUIPMENT 
Overview: OPPD is updating its service regulations to ensure 
safe, reliable, and unobstructed access to meters, enabling 
accurate billing, efficient operations and timely maintenance in 
support of system reliability.

• Metering
• Location of Meters

• Billing
• Owner/Landlord Responsibilities

• Rider 470M

Sections Modified:

• Conditions of Service
• Easement and Legal Authority
• Right of Access
• Customer Responsibility for 

Access
• Failure to Provide Access
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ACCESS TO OPPD EQUIPMENT 
CONDITIONS OF SERVICE SECTION

This section clarifies OPPD’s 
easement and right-of-way 
authority and outlines 
customers’ responsibilities to 
provide safe, unobstructed 
access for meter reading and 
equipment work, including 
required actions and potential 
service impacts when access 
is restricted.
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ACCESS TO OPPD EQUIPMENT 
METERING SECTION

Meters may be placed outside, inside, or behind barriers, provided the 
location ensures safe and reliable access for authorized OPPD personnel.
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ACCESS TO OPPD EQUIPMENT 
BILLING SECTION

This section clarifies that property owners are responsible for all electric 
usage from the time they acquire the property unless a tenant is actively 
billed, and outlines the process for owners to manage interim service and 
request automatic disconnection between tenancies.
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ACCESS TO OPPD EQUIPMENT
RATE 470M

The updated language changes the meter-reading fee from $50 per 
reading to a $50 monthly charge for customers who deny access, have 
inaccessible meters, or choose non-communicating meters.
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RESALE, REDISTRIBUTION OR 
EXTENSION OF ELECTRIC SERVICE  

Overview: OPPD is clarifying its regulations on the resale and 
redistribution of electric service to maintain fairness, prevent 
unauthorized reselling based on metered usage, and ensure that 
electricity is delivered and billed in accordance with established 
utility standards.
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RESALE, REDISTRIBUTION OR 
EXTENSION OF ELECTRIC SERVICE  
The updated language prohibits 
owners from billing tenants based 
on metered usage and requires 
that any redistribution be 
included as a fixed part of rent, 
replacing the old standard that 
simply capped total tenant 
charges at no more than the 
owner’s OPPD bill.
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