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P AMI Customer and Stakeholder Engagement Refresher

b AMI Engagement Stats
D Look Ahead
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5 Local Leader
Meetings

14 Customer
Roadshows

~36k Pilot Customer
Communications
Social Media Posts
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Roadshow

}) Webinar
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» Local Leader Meeting

~
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1.16 - Bellevue
1.17 — South rural
1.22 - Omaha
1.23 — North rural
1.24 —Webinar

TIYITITY

July

9.4 - Airport / Downtown

9.9 — North Omaha

11.6 — Ashland / Ceresco

10.30 - Woodcliff / Colon

/

10.2 - Westgate
10.9 — Millard / Elkhorn

y

9.25 - South Omaha
9.29 - Bellevue

11.13 — Tecumseh
J 11.18 - Peru

1

AMI meter swap-outs/
installations with
soft launch group

10.2-12.31

AMI Pilot & MyOPPD Customer Communications
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P 9.23 - Online b 10.23-Online p

‘ ‘ D 12.9 - Online

11.19 - Online




P»~11,300 AMI meters
installed
D4.14 out of 5 — Post Install
Survey (residential)
D0.04% Opt Out rate
D82% Opt Out Avoidance

D200+ Access Issues
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There are multiple power outages in the area, visit OPPD's outage map for updated information.

Log into MyOPPD " =
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5.5% Growth in MyOPPD w EnY

re gistrations ;fi'hﬁz:;;a?ﬁa Empowering your utility experleni;!- A
67% of customers have a
MyOPPD Account
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15K Outage Reported Donate to Assistance Need Help to Pay?
1100 Streetlight Outage Reported

93 customers attended the AMI :
roadshows with a 95% positive rating o ow»-

12% of customer calls have negative
sentiment

Pay Bill Outages Services




Omaha Public Power District
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Welcome, Mary Smith

’ | Log into MyOPPD | Account
1234567894

Username

“ ’ Here's your current amount due @
Password
$22.50

[[] Remember Me

Your payment of $22.50 was
b MyOPPD Mobile

Forgot Username or Password? ‘ View Bill

» AMI Deployment And Don’t have a MyOPPD? Enroll

Need Assistance?

Engagement Refinement

» Pu].]. A.MI Deployment Pay Bill

Compare Bills

Compare Last Month
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