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April 2024 Storm Restoration &
Sentiment

May 14, 2024




Event timeline

Friday, April 26

4:50 p.m.
10,007 customers out
of power.

Saturday, April 27

9a.m.
4,400 remaining
outages

1 p.m.
4,100 remaining
outages

9 p.m.
2,500 remaining
outages

Sunday, April 28

11:15 a.m.
1,800 remaining
outages

6:15 pm.
1,700 remaining
outages

8:15 p.m.
534 remaining
outages

Monday, April 29

10 a.m.
500 remaining
outages

4:30 p.m.
171 remaining
outages

Tuesday, April 30

2:15 p.m.

O (zero) outages
for those whose
power could be
restored.




Communication and engagement
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All customers whose locations can receive service are restored

Homepage/banner photo: Crews from Elkhorn, Omaha, Papio and
Ashland replaced or straightened many poles along West Maple
Road and 216th Street in Elkhorn on Saturday:

April 30 at 2:15 p.m. - As of this time, OPPD has been able to
energize all customers whose homes or businesses are capable of
receiving service. We have isolated those whose homes were too

severely damaged or destroyed.

April 29 at 4:30 p.m. - Approximately 98% of outages have been
restored, from a total of 10,204 at peak down to just 171
customers without power this afternoon. Mutual aid crews have
been or will soon be released and we are grateful for their service
to our customer-owners.

If you know someone whose home or electrical service has been
damaged, please have them contact customer service at 402-
536-4131.

Photo courtesy of Aaron Mercer

Continual
collaboration with
community partners

Early, frequent, often and
graphic-heavy updates
across all channels
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Our crews are heartened by the outpouring of Arington - comes from State of Nebraska
t they ve received from our customers as| 4 Bellevue - 402293:3014
0

When an area s hit by a storm, your power

muddy and rough terrain, requi o di distonnested. Fort Calhoun- 402-468-5033 - inspection
from bulidozers: They won'tlet up urtilthe may be disrupted or request 402:5983915
remaining outages have been restored. Gretna - 402:3333336 ext. 1209
L Vista-comes from State of Nebraska
impacted in Douglas County can be found fcre. Omaha - 402444 5350
acted n Dougias County can be fou Papilion- 4022972072
REMINDERS FOR FUTURE OUTAGES Rlston - 402331:6677 ext 1310
crews, Springfeld - comes from Serpy County

public, we 3sk that you not approach our work teams.

‘We want our oustomers to stay safe, first and foremost. If you should 00 1t there has been damage | Couny

Sytom o power mast, | SoPy County- 402593-1555

tay 0r OPPD at 73). tfyou s
rent outage that you have not reported, or ifyou Iose power t0day, pleas

local inspection and of 1/2/24.
o0 GOt a7 o by Salin 800 54-0PFD (6773) e ;

‘some cases, you may

comptete repaics. State of lowa - 712438.0530

Customer Service: 402-536-4131 or tol free 1.877-536-4131, Monday - Friday, 7 am. - 8 p.m.

Real-time development
of practical, event-
specific material for
broad use
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Wanted to say thank you to all the
crew and employees working after the
storm to help everyone.

e ame SCOtt B., Bennington

66

THANK YOU! The crews that put in the long
hours in the very difficult and dangerous
conditions to restore power after tornadoes
swept through our area on Friday did an
outstanding job! Please convey to all of them
our appreciation and respect. Amazing job!!

e a» Jon B., Blair
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In the grand scheme of things, two days
without power is not much of a sacrifice. But, |
wanted to say thanks to your crews for doing
an excellent job in the worst of circumstances.

| L e === ey = g i
= R M =L 0 &
- . o . : A
| | - ! i i
= . =%
(Lsa =0 a e E = S i = S
BT 2 T e o et Fadiay o B = =
i St - T = b
- 2 z &
- s 3
a | ;

Waterloo, NE



Karen U.

Elkhorn, NE
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Thank you for restoring our power tonight! We've
watched the incredible response from all of the
workers these past two days. We know there is
still a long road ahead for the crews and the
impacted families, but we want to extend our
gratitude to all of you for fixing our power. Thank
you so much for your tireless dedication.
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Thanks for all the hard work in getting our
power restored. Being a ex lineman for the
telephone co. | know the hard work that
goes into restoring service outages.

Robert M., Elkhorn
gl @&
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My husband and | just want to say thank you for
your endless work to restore our power. We
really appreciate your quick response. OPPD
has always been reliable with excellent service.
Again, many thanks!

@ @» Bill&LizP, Blair



Rick & Renee G.

Waterloo, NE

66

We want to thank the OPPD crews working

day and night during this crisis. This was
above and beyond normal shift work! Not
only did they accomplish their mission, they
did it in some very poor weather conditions.
We appreciate their service to the
community!

o
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| just wanted to reach out and thank
OPPD for the quick response and service
restoration. While being just outside of
the path of the tornado, our area was left
without power due to lines down and a
significant number of power poles on the
ground. Expecting power to be out for
days, | was pleasantly surprised and truly
amazed to see service restored early Sat
evening. Please let those involved know
that their efforts did not go unnoticed or
unappreciated. This was a remarkable
effort! Thank you!

) Don H., Blair, NE




Lessons Learned, Looking Ahead

What worked What's next

v" Early team engagement * Continue to evolve process
to communicate estimated

v Pre-staged materials . .
e restoration times (ETR)

v" Quick, ongoing

communication in chat * Evaluate new ways to target

communications to

roups .
& p Impacted customers as
v Multiple photo sources much as current technology
led to compelling story- allows
tellin _
_g | * Evolve internal
v Continual check-ins communication processes
across business units led and develop or modify pre-
to rapid development of staged materials based on

deliverables event learnings
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